Customer Testimonials

We started using Fishbowl inventory with QuickBooks
nearly four years ago as a somewhat small company. We
have now grown to a $17M company and within the next
three years will hit over $60M. Fishbowl Inventory integrated with QuickBooks worked great in the beginning and will work great when we are a $60M company.
I love the fact that the sensitive accounting aspects of the company are separate from the materials management portion of the company. At any one time we have 5 or 6 users on QuickBooks with as many as 50 users on Fishbowl Inventory, with great performance. We love our combination of QuickBooks and Fishbowl
Inventory. I do not see us ever changing, as both QuickBooks and Fishbowl Inventory seem to grow with
us.
BC Technical

As a manufacturing engineer for over 25 years, I have been in search
of a reasonably priced ERP/MRP/etc. solution with robust features.
My small business cannot afford large, overbearing G/L, A/P packages that pay little, if any, attention to the production process, especially inventory control. Fishbowl Inventory changed ALL that. They provide wonderful features that many
larger, much more expensive packages offer: Bill of Materials (with configurable option order entry capability), Automatic Work Order generation, Real time Inventory Controls, extensive Reporting capabilities,
and they integrate right into QuickBooks. Value is the name of the game with my small business, and
Fishbowl Inventory scores a hole-in-one. Wonderfully attentive support staff, constant improvements based
on customer feedback and a robust product - all at a great value. Highly recommended.
Caliper Club Works

I have been a Fishbowl Inventory user for one year and
wish to give thanks to the technical support staff. I have
been on the phone for over 1 hour and they are very
smart and willing to do what it takes to get my problems
solved. I wish everyone that I needed to get information from was as helpful. Thanks again and I look forward to a long and happy relationship.
FCI Technologies
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We are a medical equipment manufacturer. I have to manage
2000 inventory items. We have many bill of materials with
sub bill of materials. This task is very easy with Fishbowl Inventory. Having inventory on hand to build our products is
critical for our company. Fishbowl Inventory makes that task easy. With the latest release I have cut my
time spent ordering and tracking inventory by 25%. Try Fishbowl Inventory. I am very impressed.
Micromedical Technologies
We are a jewelry manufacturing company who had control challenges
and looked at developing some proprietary (non-integrated with QuickBooks) solutions before spending over budget for Fishbowl Inventory.
We got a quality piece of software, but more importantly, a team of "can
do" people who are incredibly competent, positive, and client focused. I
really felt that they were invested in helping us become as successful as
possible using the tool that they have developed. The software has helped us significantly in understanding
our manufacturing costs and the real time value of our inventory. They went above and beyond what I
would have expected to help us. We are very happy with our investment in Fishbowl Inventory (which we
affectionately call "the bowl" or the "big guppy") and the team behind it. I don't know about you, but for
most of the software I purchase, you get basically no live support if you don't purchase some pricey support
plan. The team at Fishbowl Inventory has built that support starter time into the software price and it made
a BIG difference to have someone to lean on in the start up process. The ongoing support plan is reasonably
priced and they actually answer the phone when you call!! If you haven't guessed, we're fans!
BooJee Beads
As a small business with multiple locations and thousands of
inventory items, we needed a complete inventory solution that
didn't cost us thousands of dollars. We spent months searching
and trying out various inventory products that would work with
QuickBooks. All of them but one comes up short in many different areas. Fishbowl was the final program
on our list and luckily, exactly what we were looking for. It addressed our bar-coding needs and made entering inventory and writing up sales orders a snap - saving us hours of time and of course money. Integration was very simple and straightforward. We have concluded that our company, as a Distributor for Lennox Hearth Products and handling thousands of inventory items, have paid for our investment in Fishbowl
Inventory in less than 6 months time just in saved man hours alone. I normally don't have time to write reviews like this, but I feel I owe it to the makers of Fishbowl Inventory for doing such a great job and giving
me some extra time in my life by taking the headache out of inventory management.
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