PRODUCT INFORMATION SHEET

FISHBOWL ENTERPRISE—A ROBUST ERP TO SUPERCHARGE YOUR BUSINESS!
In today’s market, where margins are shrinking and competition is heating up, businesses need a competitive edge to succeed. The edge you
need could be as simple as doing what you’re already doing but at a lower cost. Fishbowl Enterprise gives you the tools to cut expenses

and boost productivity.

Fishbowl Enterprise is a robust ERP system that combines all the tools you need at a fraction of the cost of other solutions. In fact, switching
over to Fishbowl Enterprise can save you money right now because the one-time site license price is less than the price you pay every year
to renew the system you currently have. While your competition wastes money on expensive software, you’ll grow your bottom line with
Fishbowl Enterprise. Try it risk free with our 60-day return guarantee on the core product.

CORE PRODUCT

Fishbowl Enterprise Site License Transform your business from
surviving to thriving with Fishbowl Enterprise!
Now you can manage your inventory, fi-
nances and many other aspects of your
business in one centralized location by
using our 20-user site license. Make the
most of your employees’ time and seri-
ously slice the cost of doing business with
the help of Fishbowl Enterprise!

BUNDLED COMPONENTS

e 4 Day On-Site Training A Fishbowl software expert will come
to your office and stay for up to four days to help you and
your staff learn the Fishbowl Enterprise software. They will
answer all your questions and give you hands-on training so
you can quickly get set up. Our average customer usually re-
quires four days of training, but the actual time you’ll require
will be based on your specific needs and processes.

e Premium Inventory Control Audit Fishbowl’s inventory con-
trol specialists will perform an in-depth audit of your current
inventory control system and find ways to improve it. They’ll
show you exactly how your company will benefit by using
features found in Fishbowl Enterprise.

e Fishbowl Mobile Warehouse Using advanced barcoding tech-
nology, Fishbowl Mobile Warehouse speeds up the ware-
house management process. You can use a wireless mobile
device to cycle count your inventory, scan in new products
in seconds, retrieve part information, optimize your ware-
house setup, and pick, pack and ship products efficiently.

e 1 Janam XG100 Handheld Computing Device (Hardware)
You receive an XG100 handheld barcode scanner (worth
$1,695) with your purchase of Fishbowl Enterprise. This de-
vice is easy to use and it speeds up the process of receiving
inventory, shipping products to customers, and many other
warehouse tasks. It also reduces the risk of making errors
when entering data into your inventory and accounting re-
cords. The XG100 unit comes with a cradle kit, USB cable
and extra battery.

Premium Tech Support for Setup You gain access to a dedi-
cated site license support team when you use Fishbowl| En-
terprise. Your support team can help you set up your sys-
tem, and they’ll answer any questions you have as you learn
the software.

1-Year Customer Support and Maintenance Plan During your
first year of service, Fishbowl’s technical support team is
ready to serve you free of charge. They will offer support
and maintenance services to keep your software running
smoothly.

5 Hours of Custom Report Writing Our experts will give you
five free hours of custom report writing. If you discover you
want to use sales orders, bills of materials or some other type
of report in a different way than they’re currently designed
to be used, simply ask your technical support team to modify
them to better meet your needs

Monthly Training Webinars Fishbowl holds training webi-
nars each month to showcase different features you may not
be aware of. These webinars give you another chance to ask
questions and interact with Fishbowl’s support team, in ad-
dition to the formal training you receive. Plus, we archive
our webinars so you can check out different topics you're
interested in.

30-day Free Trial of eFileCabinet Desktop Solution Fish-
bowl’s partner eFileCabinet, Inc. offers a suite of enterprise
content management products and services. These tools
help your business cut costs by digitizing, storing and pro-
tecting your documents and other sensitive data. You’ll get
a free trial so you can see eFileCabinet in action.

Core Product Satisfaction Guarantee Fishbowl guarantees
your satisfaction with our software. After you complete your
required qualifying training, you will have 120 days to put our
ERP solution to the test. If you are dissatisfied with it after
120 days of use, you can receive a full refund (less stocking
fee) for the software in the following 30 days. Enjoy peace of
mind as you make sure our software is perfect for your busi-
ness. No other competitor offers as generous a return policy,
which is one of the reasons why we have a 92% customer
satisfaction rating.
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GET EVEN MORE OUT OF FISHBOWL ENTERPRISE WITH THESE POWERFUL ADD-ONS.

Onsite Training For in-depth training, you can request
Fishbowl support representatives to come to your office to
train your staff in person.

Remote Training Fishbowl offers a variety of training op-
tions. Instead of having support representatives come to
your office, you can simply communicate with them via
phone and remote meetings.

QuickBooks Training and Certification Fishbowl offers af-
fordable QuickBooks training so you can learn the account-
ing software through and through, and take control of your
business’ finances.

Reports You can get your business reports modified to bet-
ter match what you need them to do.

Maintenance Renewals Is your first anniversary with Fish-
bowl Enterprise coming up? If so, it’s time to renew your
software maintenance package! Contact your Fishbow! rep-
resentative to learn more about pricing and other details.
SalesPoint is a point of sale solution that simplifies the sell-
ing process for retailers.

Hosting Services Fishbow| Hosted Services offers many ad-
vantages to your business that will help you cut your costs
and prevent devastating data loss. Fishbow!| Hosted Servic-

es will also help relieve a large portion of your information
technology (IT) burden by having your data and program
server hosted outside your company—you don’t have to
worry about maintaining it or spending money to update
your inhouse equipment.

Fishbowl! Pipeline Fishbowl’s customer relationship man-
agement (CRM) system, and it is a helpful tool for your
business. It lets you track and nurture leads, and it also
keeps an eye on your customers’ needs so you can person-
alize messages to each one. This increases the effectiveness
of your email campaigns and other marketing efforts. The
best part is that you can get Pipeline for a fraction of the
cost of other CRM solutions.

Surfboard for Pipeline is a mobile app that integrates with
Pipeline to help users manage their contacts in the CRM.
You can add detailed contact information, write notes, and
perform other useful tasks on your iPhone and iPad with
Surfboard.

eFileCabinet Upgrade Upgrade your eFileCabinet account
from a free trial to a full-fledged membership to receive
all the benefits this electronic document management soft-
ware has to offer.

Sign up for a personalized product overview by calling 1.866.481.3744
or visit our website at www.fishbowlenterprise.com/
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